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Foreword

Introduction

Chapter 1: Sustainable Development
1. What is sustainable development?
 • Eco-museology

2.  Why integrate sustainable development into museum 
operations?

3.  How to integrate sustainable development into museum 
operations?

 A.  Diagnosis
	 	 	 • ISO	14000
	 	 	 • Guide	SD	21000
	 	 	 • Verteego
	 	 	 • University	Leaders	for	a	Sustainable	Future
 B.  Sustainable	development	policy
	 	 	 • What	is	a	sustainable	development	policy?
	 	 	 •  What	are	the	advantages	of	having	a	sustainable	

development	policy	in	place?
	 	 	 • How	to	implement	a	sustainable	development	policy?
	 	 	 • How	to	promote	your	sustainable	development	policy?	
 C. Implementing	a	sustainable	development	policy
	 	 	 • Integration	into	operations
	 	 	 • Commitment

4. Sample SD policies
	 • Environment	Canada’s	Biosphere
 • Vancouver	Aquarium
 • The	British	Museum
 • Royal	Botanic	Gardens,	Kew
 • American	Museum	of	Natural	History
 • Oak	Hammock	Marsh	Interpretive	Centre

5. References and tools

Chapter 2: Human Resources
1. Being a responsible employer
	 A.		Providing	a	healthy,	safe	workplace
 B.	Equity	in	hiring	and	working	conditions
	 C.		Informing,	training	and	developing	your	staff

2. Welcoming new employees

3.  SD implementation team
	 A.		Committee	structure
	 B.		Committee	mandate	and	roles
	 C.	Operation	and	implementation
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4. Checklist and committee example
	 Checklist:	Orientation	package	for	new	employees

5. References and tools

Chapter 3: Management 
1. Electronic document management policy

2. Printing and paper document policy
 •	Photocopiers

3. Office lighting 

4. Greening offices 

5. Disposal of confidential documents

6. References and tools

Chapter 4: Exhibition Material
1. Designing an exhibit
 • Temporary	exhibits
 •	Travelling	exhibits

2. Materials and finishes
 A.  Wood	
	 	 	 •	Engineered	wood
	 	 	 •	Rapid	regrowth	wood
	 	 	 •	Perdure
	 	 	 •	Lauan
	 	 	 •	MDF
 B.		 Cardboard
 C.	 Green	fabrics
 D.	 Formaldehyde-free	materials
 E.		 Low	or	no-VOC	adhesives
 F.			 	Low	or	no-VOC	paints,	stains	and	sealants
 G.			Recycled	plastics	and	glass
	 	 	 •	Lexan
 H.			Plastics	with	a	natural	compound	base
 I.  	 Carpets	and	floor	coverings

3. Graphic design and sustainable signage
 A.  Inks	and	printing	processes
 B.  Printing	media

4. End of exhibition: Materials disposal

5. References and tools
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Chapter 5: Information and Communications 
Technology
1. The various technologies
	 A.		 Web	2.0
 B.		 Web	3.0
 C.	 Webcasting
 D.		RSS	format
 E.		 Blogs	and	wikis
 F.		 Podcasts
 G.	Audio	guides	and	video	guides

2. ICT and museum operations
 A.  External	communications
   • Virtual	cards
   • Meetings
   • Telecommuting
 B.  Reducing	paper	consumption

3. ICT as an educational tool  
 A.  Interactive	terminals
 B.  Virtual	terminals
 C.  Distance	learning

4.  Examples of ICT use in museums 

5. References and tools

Chapiter 6: Events and Room Rentals
1. Food services

2. Logistics

3. Waste management

4. Quick reference

5. References and tools

Chapter 7: Responsible Procurement
1. What is a responsible procurement policy?

2.  How can you implement a responsible procurement policy?

3. Examples of responsible procurement policy

4. What can you do with surpluses?

5. Gift shop and/or boutique management

6. References and tools
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Chapter 8: Waste Management
1. Waste characterization

2. Reduce, reuse, recycle and reclaim (4Rs)
 A.  Reduce	at	the	source
 B.  Reuse
 C. Recycle
 D. Reclaim	

3. Electronic components and devices

4. Construction materials

5. Restaurant waste

6. References and tools

Chapter 9: Hazardous Materials Management
1. What is a hazardous material?
 •	WHMIS

2. What is a controlled product?

3. Disposal of hazardous materials
 A.  Paint
 B.  Oils
 C. Solvents
 D. Batteries
 E.  Compact	fluorescent	and	neon	lights

4. References and tools

Chapter 10: Property Management 
1. Buildings
 A. 	 New	construction
 B.  Renovation
   • Heritage	buildings
 C. Site	layout	and	gardens	
 D. Maintenance

2. Air quality
 A.  Sources	of	pollutants
 B.  Greening	indoor	spaces

3. Water management
  A.    Water	consumption
 B.  Using	rainwater
 C. Site	layout
   • Green	roofs
 D. Water-saving	devices	appliances	and	equipment

4. Energy Management
 A.  Lighting
 B.  Electricity,	cooling	and	heating
   • Geothermics
   • Energy	accumulator
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 C. Energy	efficiency	programs
 D. Green	energy
   • Solar	energy

5. Site accessibility

6. Examples

7. References and tools

Chapter 11: Transportation
1. Employee transportation
 A.  Getting	to	work
 B.  Business	travel

2. Automobile fleet purchasing and management 

3. Access to your institution

4. Deliveries and collections transport

5. References and tools

Chapter 12: Funding
1. Government funding  
 A.  Federal
 B.  Provincial
	 C.	Municipal

2. Private subsidies

3. Non-profit organizations 

4. Foundations

5. Sponsors

6. References and tools

Chapter 13: Communication and Education 
1. Basic questions to communicate sustainable development

2. What communication methods should you use?

3. A few ideas

4. Sustainable development education

5. References and tools

Chapter 14: Certification and Audits
1. Certification
 A.		 ENERGY	STAR
 B.  LEED
 C. BOMA	BESt
 D. FSC	certification
 E.  EcoLogo
 F.  Event	certification
	 G. Fair	trade
 H. Organic
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	 I.		 Ecocert
	 J.		 Green-e
	 K.		 Green	Globes
	 L.		 ISO	14001
	 M.	Healthy	workplace	certification

2. Audit

Quick References
• Responsible	procurement
• Waste	characterization
• Sponsorship
• Tap	water	vs	bottled	water
• Energy	efficiency	-	Buildings	and	equipment
• Green	events
• Checklist	for	conference	using	ICT
• Logistics
• Paper	use	and	green	office	tips
• Hazardous	materials	and	waste
• Food	and	beverage	services	
• Transportation
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